
 

 

State and Territory Licensing Boards 
fairtrading.nsw.gov.au 

New South Wales Office of Fair Trading. The tab Property Agents and 
Managers has information on licensing and certification, qualifications, 
CPD, agency responsibilities, rules of conduct and, for instance, 
legislation. 

ncat.nsw.gov.au 

NSW Civil and Administrative Tribunal (NCAT). A single gateway for 
tribunal services in NSW. The Consumer and Commercial Division hears 
matters related to, for example, agent commissions and fees, agricultural 
tenancy, residential tenancy retail leases. 

fairtrading.qld.gov.au 

Queensland Office of Fair Trading. The tab Property Agents and Managers 
has information on Licence Types, Licence Changes, Licence Check, Legal 
Requirements, Breaches and Penalties and Property Agent Forms. 

ors.act.gov.au/ 

ACT Office of Regulatory Services (ORS), within the Justice and Safety 
Directorate, look after licensing for business agents, real estate agents 
and salespersons and stock and station agents, among others. ORS Fair 
Trading administer fair trading legislation. 

 nt.gov.au/agentslicensing 

The Agents Licensing Board of the Northern Territory in the Department 
of Business is responsible for the licensing of real estate, business and 
conveyancing agents and the registration of agent’s representatives in the 
Northern Territory.  

http://www.cbs.sa.gov.au 

The Office of Consumer and Business in South Australia’s Department of 
Justice is responsible for the licensing of property occupations including 
land agents, conveyancers and sales representatives.  
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www.propertyagentsboard.com.au 

The Property Agents Board of Tasmania is tasked with ensuring 
acceptable standards of practice by auctioneers, real estate agents, 
property managers and people engaged by auctioneers, real estate agents 
and property managers. Handles qualifications. 

http://www.consumer.vic.gov.au 

Consumer Affairs Victoria administers legislation assigned to the Minister 
of Consumer Affairs including licensing of agents’ representatives and 
estate agents. 

www.commerce.wa.gov.au  

WA Real Estate and Business Agents Supervisory Board provides 
information on licensing and legislation for real estate agents. 

http://www.propertyagentsboard.com.au/
http://www.consumer.vic.gov.au/resources-and-education/legislation/legislation-we-administer#e
http://www.commerce.wa.gov.au/

